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Next Generation Artificial 
Intelligence Trusted 
Advisors (NGAITA) Artificial Intelligence Assessment 

Questionnaire (AIQ) 50x50

IDENTIFY
⚬ Virtual CISO
⚬ Vulnerability Assess.
⚬ Penetration Test 
⚬ Government Risk 

Compliance 
⚬ Security Awareness 

Training

PROTECT

⚬ Managed Firewall 
⚬ Web App Security 
⚬ Email Security 
⚬ Endpoint Protection 
⚬ Managed Cloud FW 
⚬ Data Loss Prevention 
⚬ Zero-Trust Framework 
⚬ Patch Mgmt
⚬ Identity & Access Mgmt

DETECT
⚬ Log Mgmt (SIEM) 
⚬ Machine Learning 
⚬ Intrusion Detection 
⚬ Intrusion Prevention 
⚬ SOC as a Service

REPOND
⚬ Incident Response 
⚬ Containment 
⚬ Eradication/Restore

AI
⚬ Attack Identification 
⚬ Rapid Response 
⚬ Social Engineering 
⚬ Detection Biometrics 

Auth. 
⚬ Systerns

CORE PRODUCTS
⚬ Handsets/Phones 
⚬ Tablets 
⚬ eSim 
⚬ MultiSim

WIRELESS NETWORK

⚬ LTE/4G/5G 
⚬ Connectivity 
⚬ Device Usage Mgmt 
⚬ Application Filtering
⚬ Detailed Reporting 
⚬ Distributed Antenna 
⚬ Service (DAS) 
⚬ Satellite 
⚬ Fixed Wireless
⚬ Private LTE/4G/5G 
⚬ POTS replacement over cellular

DETECT
⚬ MDaaS 
⚬ Staging/Kitting 
⚬ Helpdesk 
⚬ Break/Fix 
⚬ MDM 
⚬ Plan Optimization 
⚬ RMA

AI
⚬ Performance & 

Billing 
Optimization

CONTACT CENTER
⚬ Automatic Call
⚬ Distribution (ACD)
⚬ APIs & SDKs
⚬ Branded Caller ID
⚬ Call and Screen
⚬ Recording
⚬ CRWERP Integrations
⚬ Dialers (Preview, Power, 

Predictive)
⚬ Inbound/Outbound/
⚬ Blended
⚬ Interactive Voice
⚬ Response (IVR)
⚬ Omnichannel &
⚬ Digital Engagement
⚬ Voice, Email, Chat,
⚬ Mobile
⚬ Social, SMS/Text, Video
⚬ Reporting, Analytics & BI
⚬ Self-Service
⚬ UC Integrations

EMPLOYEE ENGAGEMENT

⚬ Gamification 
⚬ Workforce Mgmt
⚬ Workforce Optimization

COMPLIANCE 
CONSULTING & 
IMPLEMENTATION

⚬ Voice and Video 
Calling 

⚬ Call forwarding 
⚬ Voicemail 
⚬ Caller ID
⚬ Messaging and Chat
⚬ Conferencing 

Collaboration Tools 
⚬ Presence
⚬ Mobile Access
⚬ Integrations (Crm, etc)
⚬ CPaas

PREMISES SYSTEMS

⚬ Prem as-a-Service 
⚬ SIP Trunks

AI
⚬ Conversational Al & 

Chatbots
⚬ Generative Al Real-

Time Agent Assist 
⚬ Virtual Assistants

BUSINESS PROCESS 
OUTSOURCING

KNOWLEDGE MGMT, 
QUALITY MGMT & 
ASSURANCE

⚬ Agent Coaching & 
Performance 

⚬ Compliance & Monitoring

CRM INTEGRATORS 
& LICENSES

ROBOTIC PROCESS 
AUTOMATION (RPA)

UCaas

CLOUD CONNECTIVITY
⚬ Data Fabrics
⚬ Public Cloud
⚬ Connections
⚬ AWS Direct
⚬ Connects
⚬ AZURE Express
⚬ Routes
⚬ Oracle
⚬ FastConnects
⚬ CDN
⚬ SaaS platforms

⚬ Helpdesk as a Service
⚬ ITO-IT Outsourcing
⚬ Cloud Migration
⚬ Application Mgrrit. (ERP.
⚬ CRM. etc.)

AI

⚬ Application Optimization 
⚬ Robotics Processing 

Automation
⚬ Data Lakehous
⚬ Load balancing Predictive 

Analytics 
⚬ LLMaaS

MANAGED & PRO SERVICESINFRASTRUCTURE
⚬ Data Center & Cloud 
⚬ Public Cloud 
⚬ AWS
⚬ AZURE 
⚬ GCP
⚬ Oracle Fusion 
⚬ SAP HANA
⚬ Private Cloud
⚬ Hybrid & Multi Cloud 
⚬ laas
⚬ Paas
⚬ Bare Metal
⚬ DRaaS
⚬ BUaaS
⚬ Data Center
⚬ Data Center colocation

STORAGE
⚬ Cloud Based Storage 
⚬ Object 
⚬ File 
⚬ Block

LICENSE & APPLICATION
⚬ Software License Mgmt.
⚬ ERP Mgmt.
⚬ Software License
⚬ Optimization
⚬ Software License

ANSWERING SVCS
⚬ Ruby Receptionist

EXPENSE MGMT

⚬ Wireline 
⚬ Mobility

MARKETING SVCS
⚬ Email Drip 
⚬ Website design 
⚬ Content creation

PHYSICAL SECURITY
⚬ Video Surveillance 
⚬ Access Cards

SASE
⚬ Network 

optimization 
and security 

⚬ CASB

⚬ Monitoring & Mgmt
NETWORK MGMT

SD-WAN
⚬ Auto-Failover 
⚬ Intelligent Routing 
⚬ VNF (Virtual 

Network) 
⚬ Firewall 
⚬ Application 

Aware

MANAGED WIFI
⚬ Internal Network 
⚬ Guest Network

SECURITY
⚬ Firewall (Prem/ 

Web) 
⚬ Endpoint Security 
⚬ Network Security 
⚬ Assessment 
⚬ Zero Trust

CONNECTIVITY
⚬ Broadband/Coax 
⚬ Dedicated Fiber 
⚬ WISP/Microwave 
⚬ 4G/5G Internet 
⚬ Satellite Internet 
⚬ Aggregation

AI
⚬ Al Ops 
⚬ Performance 

and Billing 
⚬ Optimization

SENSORS
⚬ Ruby 

Receptionist

VERTICAL-SPECIFIC
⚬ Smart City
⚬ Agriculture
⚬ Manufacturing
⚬ Logistics
⚬ HospitalityPHYSICAL

SECURITY
⚬ Cameras 
⚬ Access Control 
⚬ Video Analytics

REPORTING
⚬ Geo-Fence 
⚬ Al Detailed Use 
⚬ Velocity/Acceleration

AI
⚬ Computer Vision 
⚬ Telematics 
⚬ IoT Data Analysis

ENERGY
⚬ Electric 
⚬ Gas 
⚬ Solar 
⚬ EV Chargers

Technology Solution Map

Next Generation Artificial Intelligence Trusted Advisors (NGAITA)

www.ngaita.comContact Us: (857) 392-5502

Our Core OfferingOur Free Services 

Our Global Ecosystem & Platforms    

NGAITA (Next Generation Artificial Intelligence Trusted Advisors Overall Services)

› Onsite Global & Hybrid AI Assessments – Executive and departmental AI readiness evaluations 
conducted on-premise or hybrid for global enterprises and government agencies. 

› NGAITA – Global Artificial Intelligence Certified Trusted Advisors 

› NGAI Association (NGAIA) – International membership body setting AI assessment standards, 
compliance frameworks, and ethical best practices for all industries based on ACIM platform. AI 
Assessments-Compliance-Implementation-Monitoring. 

› NGAI Association University (NACS University) – 100% online training and certification platform 
offering compliance and governance courses in AI transformation and implementation.

› NGAI Online (AI Entrepreneurship School) – “Earn While You Learn” AI Education Program offering 
10-,12-, 24-, and 48-month certifications in AI, business, technology, marketing & advertisement 
media. Students start their own AI Technology Company in 10 months

› NGAI Robotics – Division focused on next-generation robotics, automation, and AI-driven industrial 
intelligence solutions. 12-24-48 -month certifications. “Earn Whie You Learn”. 

› NGAI Directory – The world’s first global B2B and B2C AI Directory connecting enterprises, vendors, 
and consumers with AI companies, universities, and solutions worldwide.

› NGAI Job Board – AI-powered employment and global career network for certified professionals, 
connecting graduates and experts to AI-driven organizations and opportunities.

› AI Transformation Services – Comprehensive enterprise AI transformation programs guiding organizations through 
every phase of assessment, compliance, implementation, and monitoring.

› AI Certified Trusted Advisory Services – Executive-level oversight and governance delivered by certified AI Trusted 
Advisors ensuring ethical, compliant, and successful AI adoption.

› Global On-Site & Hybrid AI Assessment Services – End-to-end readiness and compliance assessments conducted 
worldwide—onsite, remote, or hybrid—for enterprises, governments, and institutions.

› AI Vendor Selection Services – Independent, vendor-neutral evaluation and selection process helping organizations 
choose the right AI vendors aligned with compliance, performance, and ROI goals.

› AI Services Selection – Expert guidance in identifying, comparing, and selecting the best AI service providers and 
integrators for specific departmental or enterprise needs.

› AI Solution Selection – Objective evaluation of AI solutions, platforms, and technologies to ensure they meet 
enterprise standards, interoperability, and compliance frameworks.

› AI Product Selection – Strategic sourcing assistance to identify and validate AI products that align with organizational 
goals, technical requirements, and security standards.

› Custom AI Development & Deployment – Tailored AI software, model, and automation development solutions 
designed, built, and deployed to meet unique industry and departmental needs.

› All Industries, All Sectors, All Departments — Globally – NGAITA operates across every major sector, ensuring that AI 
transformation and compliance best practices are delivered worldwide with consistency and trusted human 
oversight.

› A complimentary AI Transformation starter kit including readiness tools and 
consultation sessions to help organizations begin their AI journey with confidence. 
25 PHD-Level AI Readiness Questions.

1×5×5 Free AI 
Starter Program

ACIM Software Suite 
› Assessment-Compliance-Implementation-Monitoring Platform: the #1 

and only AI software built to reduce the 75 % AI transformation failure rate; 
seamlessly integrates with 50×50×50 Assessments. Free Trial 

AI Data Readiness Blueprint
› NGAITA Free Comprehensive framework to evaluate, structure 

and govern data for AI integration and decision intelligence.

AI Transformation Best-Practice Framework
› Free NGAITA Standardized Methodology and Governance Model to 

guide organizations from assessment to full AI implementation 
success.

› End-to-end advisory support for AI strategy, integration, 
and compliance aligned with NGAI’s Basic Standards for AI 
Implementation. Free Service for to the public. 

Free AI Tools & Resources ($12 K+ Value)

› Includes readiness assessments, templates and compliance 
resources to accelerate AI adoption without initial investment.

AI Certified Trusted Advisory Services

AI Business Transformation Services

PhD-Level AI Assessment & Readiness Questionnaire covering 50 industries × 50 departments × 50 
questions; identifies AI readiness gaps and transformation opportunities. 2500 PhD-Level AI 
Readiness Questions covering 50 departments.

Assessment-Compliance-Implementation-Monitoring Platform: the #1 and only AI 
software built to reduce the 75% AI transformation failure rate; seamlessly integrates with 
50-50-50 Assessments.

Cyber insurance isn’t just protection — it’s validation. NGAITA’s Cyber Insurance Readiness Program starts with the CIQ 25 Free 
Assessment, revealing the exact gaps standing between you and full underwriting approval. In minutes, you’ll know whether 
your company’s cybersecurity posture meets insurer and compliance standards. The process converts risk into evidence, 
aligning your policies, people, and processes before an incident ever occurs.
Result: Faster approvals, lower premiums, and claims that get paid — because you can prove readiness.

When “good enough” won’t secure coverage, CIQ 100 Professional becomes your competitive advantage. This 100-
question, AI-driven framework goes far beyond a traditional checklist — it aligns your organization’s operational controls, 
governance maturity, and risk documentation directly with insurer underwriting models. It integrates live telemetry from 
ACIM Software and readiness scoring from AIQ 50×50×50, producing an insurer-ready dossier that demonstrates 
continuous compliance and financial defensibility. Executives use CIQ 100 to negotiate better premiums, eliminate 
exclusions, and shorten claim resolution time from months to days.
Result:Verified control. Documented confidence. Coverage that works when it matters most.

AIQ 50-50-50 
Assessment

ACIM Software Suite

Cyber Insurance Readiness

CIQ 100 Professional

(Artificial Intelligence Certified Trusted Advisor as a Service) – World-class global AI human oversight 
and AI expert advisory for AI Transformation to SMB-Government-Global Enterprise  at scale for AI 
projects ensuring compliance, risk mitigation & success. On-Site AI Assessments, AI Manage Services, AI 
Product Selection, AI Vendor Selection, AI Services Selection. 

NGAI Association
Behind every policy, platform, and partner stands governance — that’s the role of the NGAI Association.
As the global authority for AI Assessment, Compliance, Implementation & Monitoring (ACIM) standards, the 
Association certifies that every NGAI-aligned organization operates under transparent, ethical, and 
defensible AI governance. Membership provides access to regulatory alignment frameworks, ethical-AI 
certifications, and cross-industry collaboration across SMB, Enterprise, and Government sectors.
When your company aligns under the NGAI Association, it signals to clients, insurers, and regulators that 
your commitment to compliance is measurable and enforceable.
Result: Institutional credibility, governance assurance, and long-term trust at the highest level.

AICTAaaS


